NEXGEN

Marketing

intelligence to

power

performance

Targeted campaigns

Reach the right audience at the right time with

precision targeting and trigger-based
messaging.

Segmented offers

Deliver personalised offers that match individual customer behaviours

and expectations with measurable impact.

. Customer Connect (- Live)

Comprehensive customer support and
communication platform with unified inbox, live
chat, ticket management, and audience

segmentation.
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Open Customer Connect -

Make every message count

Ensure your campaigns speak directly to your
intended audience with smart targeting and
custom segmentation.

(® Data-driven targeting

(3 Behavioural triggers

Campaigns Analytics Insights Offers

Segmentation

Actionable insights

Understand how users engage across
touchpoints and optimise campaigns with
data-driven feedback loops.
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Trend agility

Adapt quickly to shifting trends with real-time
insights and built-in strategic responsiveness
tools.

Simplified execution

Run effective campaigns at scale with less manual overhead and

smarter operational tools from day one.

Redemption Rate

36.3%

Tier Distribution

Platinum EE——
Gold E——
Silver CEE—

Bronze c—

Turn data into direction

Access in-depth engagement insights to refine
your messaging and drive more effective
outcomes.

(3 User analytics

(® Performance insights

Targeting Engagement

Start driving real commercial value

Explore how our strategic marketing tools create measurable commercial results.

Trends

Insights
New Resolved

Mobile traffic increasing New

Mobile visitors increased by 23% this week
compared to last week

Unusual bounce rate spike New

Bounce rate on /pricing increased from 35% to
58% in the last 24 hours

Optimize checkout flow

Cart abandonment rate is 47%. Consider adding
progress indicators.

Move with your market

Respond to emerging trends with agile, insight-
driven tools that reveal patterns and support more
strategic decisions.

(® Real-time updates

(® Responsive campaign tools

ROI Automation

Empowering today’s digital innovators to stand out from the crowd.
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