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Journey visibility Loyalty boosting Payment flexibility

Identify friction points, interpret behaviours, Refine, personalise, or gamify loyalty Offer secure payment options across

and track how users move through your programmes based on real usage data and gateways and methods to support every
customer journey. audience insights. customer preference.

Behaviour forecasting Decision confidence

Predict actions with simulations and data science techniques rooted in Drive performance from detailed customer data with analytical insights
behavioural modelling and testing. you can trust.

DISCOUNT

Ipricing Apr 30, 2026 - 1:47 PM
Heatmaps

® @@  nexgeniofpricing

EVENTS

/homepage Ipricing Icheckout Page loaded
12,847 scrolls 8,234 scrolls 5,321 scrolls L 2

g Scrolledtoplans
o1

SUMMER25 25% off

° Clicked Pro plan WELCOME1l®0 © $10 off
. f:ljkad FAQ item HLEED
M Scrolled back up
@ CickedGetstarted LOYAL20 ©
g A Scrolled to plans
& Mouseidle .
n 0:30 emm—t— . .
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Get clarity with every click Make check-out effortless Earn retention through relevance
See what matters most in each interaction and Smooth the path to purchase with trusted, Give customers more reasons to return with loyalty
where friction could be slowing momentum. frictionless payment experiences. programmes and rewards that feel relevant and
timely.
® Pain point detection ® Multi-gateway support g
© Engagement maps © Secure plug-ins © Gamified programmes

(3 Real-time personalisation

Simulation Insights Forecasting Payments Loyalty Behaviours Journeys Segmentation Analytics

Turn understanding into opportunity

Let’s unlock the value behind your customer data and turn it into action — today.

Empowering today’s digital innovators to stand out from the crowd. © 2026 NexGen Enterprise FZCO
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